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Supports for Members from the Member Support Services Team

All active members of BCPVPA are reminded that should they ever encounter any employment-related
challenges, Directors from the Member Support Services team (MSS) are available to support and

represent them. Members are encouraged to reach out should they ever be in situations such as:

e Contract-related queries

e TRB complaints

e Notices of investigation

e Formal meetings with HR/Senior Staff
e Coaching with difficult conversations
e Navigating professional boundaries

e Any other questions or concerns related to employment
Members are assured that discussions with the MSS team are always held in confidence.

The MSS team can be reached at mssinfo@bcpvpa.bc.ca



mailto:mssinfo@bcpvpa.bc.ca

